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REPORT CARD
1st July 2017 - 31st March 2018

Global Publicity

CORPORATE PUBLICITY $55KLEISURE PUBLICITY $2.38M

E-newsletters

2017/18 YTD

Business Events

TRADE EVENTS
BUSINESS EVENTS LEADS
AD CAMPAIGNS/FEATURES

3

5

38

Featuring the Whitsundays
Postcards, Places We Go, Everyday Gourmet, 

Merv Hughes Fishing Show, Divas Hit the Road 
(Hunan TV, China), Queensland Weekender 

(Bareboating), Queensland Weekender 
(Whitsunday Mustangs), Queensland 

Weekender (Whitsundays Clipper Race Carnival)

TV SHOWS

Fortnightly TW E-News  28% OPEN RATE
Consumer E-News  18% OPEN RATE

Trade E-News  23% OPEN RATE
PR E-News  21% OPEN RATE

68 MEDIA RELEASES

MEDIA THAT VISITED OUR REGION 
DOMESTIC MEDIA – 23

INTERNATIONAL MEDIA – 17
DIGITAL MEDIA - 6



REPORT CARD 2017/18 YTD 1st July 2017 - 31st March 2018
www.tourismwhitsundays.com.au  
07 4948 5900   |   membership@tourismwhitsundays.com.au

Trade Shows and Consumer Expos

International - 3 TRADE 
SHOWS
~ Corroboree West – Gold Coast
~ ATEC Inbound Up North – The Whitsundays
~ ITB – Germany

Domestic - 1 TRADE SHOW
~ Whitsunday Tourism Exchange (WTE) 

Domestic – 7 Consumer Expos
~ Moranbah Expo
~ Caravan and Camping Show  
    – Sydney, Melbourne, Brisbane
~ Flight Centre Expo  
   – Sydney, Melbourne, 

11 International Trade Famils
~ VIP UK, France, Italian ASP Trade Famil  
    – Corroboree West
~ VIP German ASP Trade Famil  
   - Corroboree West
~ VIP America’s ASP Trade Famil  
   - Corroboree West
~ ITO ATEC IUN Famil
~ Eva Air – Austraian Trade Famil
~ ASP – Italy Famil
~ US Signature Agent Famil
~ Etihad Netherlands Famil 
~ UK STA Youth Famil 
~ Inaugural Air China Famil
~ Website Travel Youth Famil

11 Domestic Trade Famils
~ Be Digital team – Jul 17
~ Helloworld / AOT– Aug 17
~ Infinity Holidays – Nov 17
~ Infinity Holidays Incentive – Nov 17
~ Sunlover Holidays Incentive – Nov 17
~ Angela Sweeney - Flight Centre Global  
   Procurement Network – Nov 17
~ WTE Post Famil – Nov 17
~ Intercruises Shoreside and Port Services – Nov 17
~ Abercrombie & Kent (Cruise Division) – Nov 17
~ Julian Laws – Tourstogo.com – Nov 17
~ Azra Hadzic – TEQ – Jan 18

Corporate

Corporate Facebook
1,300 followers to  2,088  
Increase of 61%

Corporate LinkedIn 
Followers 274 to 349  
Increase of 27%

Networking Nights Average attendance 111 pax

TW Membership
2017/18 to date 263 Members
Increase 12%

61% 27% 202%

Social Media & Website:

Additional 438,361  
followers to 

546,526 FOLLOWERS 
increase of 405% 

FACEBOOK REACH 15,968,695

Users: 312,640
Sessions: 392,852

PAGEVIEWS: 1,045,220

 

 Facebook
 Instagram
 Website visits   www.

Additional 111,095  
followers to 

211,411 FOLLOWERS 
increase of 110% 
159,035 POSTS 
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Marketing

Workshops and Industry Development

5 International Marketing Campaigns
•  UK – I know Just the Place campaign with  
   3 wholesalers Freedom Destinations, Dial-a-flight  
   and Trailfinders
•  Goway & Qantas Campaign – The America’s
•  Whitsundays & Noosa co-op with About Australia  
   – US Campaign
•  FTI – Highlight of the Year Campaign – Germany 
•  Connecting with Asia – China 3 year activation

8 Domestic Campaigns
•  Expedia
•  Out and about with Kids
•  Experience Oz/Ticketmates
•  Fusion Holidays
•  Whitsunday Coast Airport and Jetstar
•  2018 Caravan Parks Directory
•  2018 North Queensland Games 
   Spa and Wellness International

      DIGITAL WORKSHOPS         INTERNATIONAL TRADE READY WORKSHOP        DOMESTIC TRADE READY WORKSHOP

 GREAT BARRIER REEF STRATEGY WORKSHOP          EXPEDIA WORKSHOP

3 1

1 1

1

Indulgent Luxury or Relaxing Rejuvenation 

in the heart of the Great Barrier Reef

For more inspiration and to book, visit  

www.tourismwhitsundays.com.au/wellness

Discover pure beauty in the Whitsundays

Immerse yourself in nature.  

Discover untouched islands and secluded bays and indulge your senses.

The Whitsundays has every kind of accommodation including 5-star luxury, 

spa and wellness retreats, self-contained apartments, island escapes and 

boutique-style hotels.

GREAT DEALS NOW AVAILABLE

Hill Inlet, Whitsunday Island

Heart Reef, Great Barrier Reef
Freediving, Fringing Reef Whitehaven Beach, Whitsunday Island
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The successes of Tourism Whitsundays would not be possible 
without the support & investment by Whitsunday Regional Council, 
Tourism and Events Queensland & Tourism Whitsundays MEMBERS

2017/2018 Visitor Guide

39K Distribution through VIC network, cruise ship visitors,  
consumer shows, trade shows and international offices. 

Tourism Whitsunday.com.au website bookings

NUMBER OF ENQUIRIES 921 NUMBER OF BOOKINGS 288

SALES YTD - $378611.51  8% UP ON PREVIOUS YTD

> VAK8 Creating Pathways to Employment Program 
> Launched - 10 March 2018
> 19 Students Employed 
> 14 Employers  
> Schools: Proserpine State High School and St Catherine’s College 

Education and Training

   11 Boats
   315 of crew   
   7 key events 
   5000 + Visitors

THE PROGRESSIVE

CRUISE LUNCH.

Experience fine dining on the high seas with this relaxing yacht cruise through 

the wondrous Whitsundays. Sip sparkling wine surrounded by sparkling  

azure waters and infinite white beaches. Dine on fresh local  

seafood as you cruise the world’s most famous reef.  

Wine and dine in wondrous style in the Whitsundays.

www.whitsundayclipperrace.com.au

#lovewhitsundays #clipperrace

SUNDAY 21 JAN, 2018

WHITSUNDAYS CLIPPER RACE 

CARNIVAL

Be one of only 150 people to experience 

fine dining on the high seas as part of the 

Whitsundays Clipper Race Carnival in 

January.

The Progressive Cruise Lunch will be 

a feast for the senses as you cruise 

leisurely through the Coral Sea, stopping 

off at different resorts to dine and then 

continuing on your way.

Your day will start at Abell Point Marina, 

where you will be served oysters and 

champagne at Hemingway’s Restaurant, 

overlooking the boats in the marina.

From there, you will cruise up the coast 

to Paradise Cove Resort for a lunch of 

fresh, local seafood, meats and salads, all 

enjoyed in a stunning setting right on the 

oceanfront. A nice glass of bubbly will be 

served on arrival at all venues.

Then it’s back on to your comfortable, 

cruising catamaran for the voyage to Cape 

Gloucester Resort for dessert. Enjoy a 

buffet of cheese, antipasto and desserts 

overlooking the beach and Gloucester 

Island.

As the sun begins to mellow over the 

water, you will board the boat for a relaxing 

afternoon cruise back to Abell Point 

Marina.

Numbers for the Progressive Cruise 

Lunch have been limited to just 150 seats 

to ensure guests have plenty of room to 

spread out and relax on the stable and 

spacious catamaran.

The Progressive Cruise Lunch forms part of 

the Whitsundays Clipper Race Carnival – a 

two-week celebration of the arrival of the 

Clipper Round the World Yacht Race fleet, 

incorporating a raft of exciting regional 

events and showcasing the beauty of the 

Whitsundays.

Airlie Beach will host the 70-foot ocean-

racing yachts, their skippers and their 

international crew and supporters, as 

the final stop of the Australian leg of the 

Clipper Round the World Yacht Race.

What: Progressive Cruise Lunch

When: Saturday, January 21, 2018

Where: Hemingway’s (Abell Point Marina), 

Paradise Cove Resort, Cape Gloucester 

Resort

Time: Starts at 10am at Hemingway’s with 

the boat returning to Abell Point Marina at 

3.30pm.

For more information or to discuss 

your travel plans, contact Tourism 

Whitsundays on 07 4948 5900 or      

email info@tourismwhitsundays.com.au.  

Alternatively book your tickets now at 

www.whitsundayclipperrace.com.au

Carnival Events
Clipper Race Arrival

Abell Point Marina

Clipper Race Day 

Abell Point Marina

Clipper Race Welcome Party

Airlie Beach Foreshore

White on Whitehaven Long 

Lunch

Whitehaven Beach

Progressive Cruise Lunch

Various Locations

Rodeo by the Reef

Bowen

Parade of Sails Clipper Race 

Departure

Abell Point Marina

JAN
13-15

JAN
19

JAN
19

JAN
20

JAN
21

JAN
29

JAN
27

The Whitsundays will come alive with festivities and fun when the 

Clipper Round the World Yacht Race arrives in January 2018.

The Whitsundays Clipper Race Carnival will be a two-week celebration of 

exciting regional events and activities from January 13 to 29 showcasing the 

beauty of the Whitsundays and welcoming the Clipper Race fleet.

www.whitsundayclipperrace.com.au

#lovewhitsundays #clipperrace

13-29 JANUARY, 2018

In just over a week’s time, the Clipper 

Round the World Yacht Race fleet will start 

to arrive in the Whitsundays, heralding one 

of the biggest events the region has ever 

hosted!

The Whitsundays Clipper Race Carnival is 

being held to celebrate the arrival of the fleet, 

with a raft of exciting events taking place right 

across the region.

The Whitsundays will be the last stop of the 

Australian leg of the race and all eyes will be 

on our region as the fleet, their crews, families 

and friends take a well-earned break at the 

halfway point of their epic adventure.

There will be a once-in-a-lifetime opportunity 

to race around the Whitsunday Islands on one 

of the Clipper Race Yachts, in the Clipper Race 

Day. This promises to be the experience of a 

lifetime but you need to book now – there are 

only a few spots remaining!

The “Bendigo Bank” Clipper Race Welcome 

Party will be held on the Airlie Beach 

Foreshore and everyone is invited to the 

free event, when the Clipper Race Crew will 

officially be welcomed to the Whitsunday 

region. There will be live music by Australian 

duo Busby Marou, food and drink, market 

stalls, rides, performances, activities for the 

kids and a fireworks display. 

On the Saturday, the “Fish D’vine” White 

on Whitehaven Long Lunch will take place. 

This very special event will be a feast for the 

senses as guests dine on fresh local seafood 

and slow-cooked barbecued meats on 

dazzling Whitehaven Beach.

The “Whitsunday Foodservice” Progressive 

Cruise Lunch, meanwhile, takes place on 

Sunday, offering a gourmet day cruising the 

Coral Sea, taking in Hemingway’s Restaurant, 

Paradise Cove Resort and Cape Gloucester 

Beach Resort.

The following weekend is the Australia Day 

long weekend, which will be marked with 

a Rodeo by the Reef, in Bowen, featuring 

the singing skills of Golden Guitar winner 

Troy Kemp, as well as the inaugural BBQ 

by the Reef competition, activities for the 

whole family, market stalls, amusements 

and a mechanical bull to test your own riding 

skills! Return transfers from Airlie Beach are 

available with Whitsunday Transit for $15 per 

person, bookable when you purchase your 

rodeo ticket.

The community will also have the chance to 

look around the Clipper Race yachts moored 

in Abell Point Marina, from January 19 -21 

and 25-27, 2018, to see exactly what it would 

be like cruising the high seas in the Clipper 

Round the World Yacht Race. 

There are still tickets remaining for the paid 

events, but be quick! Information and tickets 

at:  
www.whitsundayclipperrace.com.au 

Carnival Events
Clipper Race Arrival 

Abell Point Marina

Clipper Race Day 

Abell Point Marina

“Bendigo Bank” Clipper 

Race Welcome Party 

Airlie Beach Foreshore

Open Boat Day 

Abell Point Marina

Public Talk  

Abell Point Marina

“Fish D’vine” White on 

Whitehaven Long Lunch 

Whitehaven Beach

“Whitsunday Foodservice” 

Progressive Cruise Lunch 

Various Locations

Open Boat Day 

Abell Point Marina

Rodeo by the Reef 

Bowen

Parade of Sails Clipper  

Race Departure 

Abell Point Marina

JAN
13-15

JAN
19

JAN
19

JAN
20

JAN
20

JAN
19-21

JAN
21

JAN
25-27

JAN
29

JAN
27

WHITSUNDAY
CLIPPER RACE
CARNIVAL

TWO WONDROUS WEEKS OF EVENTS.

CARNIVAL HELD TO WELCOME CLIPPER 

ROUND THE WORLD YACHT RACE FLEET  

Clipper Prize Giving Event    
325 attendees 
Captains Lounge VIP Party    
88 attendees
Clipper Race Day    
48 attendees
Bendigo Bank Welcome Party    
approx. 2,000 attendees 

Fish D’Vine White on 
Whitehaven Long Lunch    
196 attendees
Whitsunday Foodservice 
progressive Cruise Lunch    
161 attendees
Rodeo by the Reef    
2,230 attendees 

Clipper Carnival


